HIGGINS AGENCIES

P.O.Box 131 www.higgins-agencies.com.au Phone: (08) 9467 7505
DUNCRAIG, WA 6023 Fax:  (08) 9467 7506

ABN 98 124 566 034

Monday, July 04, 2011

Dear All

As of 1/7/2011, | accepted an offer from Stiebel Eltron Australia, to relinquish my Agency for the
State of Western Australia & join the Company in a full time employment capacity. The decision
was taken to ensure the growth of the Brand in this State.

As a result of this, | will no longer be representing any other Company or products, effective
1/7/2011

There will be a transitional period, of which | will be involved & hope to be able to advise you of a
replacement contact. In the meantime, you can contact the manufacturers directly on:

Wiffen (Boiling Billy) T: (03) 5248 7072 F: (03) 5248 7272
Thornthwaites (Presto & Rada) T:1300 137170  F:(02) 9417 5231
Stiebel Eltron T:1800 153351  F: (03) 9465 4366 orders

As of Monday July 4™ the telephone system will divert all enquiries on products other than Stiebel
Eltron directly to the relevant head office.

| thank you for the support you have given me during my time representing the above Companies
& products & wish you growth & success for the future.

Should you have any queries, please contact me personally on the above numbers.

Yours faithfully

Peter A. Higgins
Mob: 0419 426 050
higgins@stiebel.com.au
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